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exceeding customer expectations
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a Sage CRM

It's about CUSTOMERS It's about PROCESSES It's about SALES
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exceeding customer expectations
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Preact is an independent Customer Relationship Mana  gement (CRM) consultancy working with
businesses in the private sector as well as chariti es and educational organisations.

As multiple award winning CRM architects, we've bee  n helping businesses achieve results
with CRM since 1993. Our experienced team combine s  trong consultative skills with
professional implementation skills and a commitment to customer service excellence.

By providing 4 distinct CRM systems: ACT!, GoldMine  , Sage CRM and Microsoft Dynamics
CRM we offer an independent view of the CRM market  to help businesses choose the best
software for their immediate and long term needs.

At Preact we believe in providing impartial pre-sal  es advice combined with proven
implementation methodology to help businesses achie ve rapid and long term benefits from
their investment in CRM. We understand the competit  ive advantage that CRM can leverage
through sales, service and marketing process effici ency so our consultants work closely with
clients to design and deploy systems precisely in | ine with individual businesses needs.

We complete over 150 CRM projects each year for cus  tomers in numerous industries with
varying sized deployments from 1 to 200+ users. Our Microsoft Gold Partner certification and
our status as a leading Sage and FrontRange Solutio  ns business partner reflect our ability to
deliver complex and innovative solutions.

We have been honoured with many awards including Sa  ge ACT! Business Partner of the Year
2009

Our recent CRM projects have included implementatio  ns for John Lewis Plc, The Ethical Tea
Partnership, ThomsonLocal.com, Scottish & Southern Energy, Cranfield University, DPAS
Dental Plans, Europa Worldwide Logistics and Marie Curie Cancer Care.

Unrivalled coverage of ACT!, GoldMine, Sage CRM and  Microsoft Dynamics CRM

UK’s most experienced ACT! reseller

Best online pre-sales resources for Microsoft Dynam ics CRM, Sage CRM, GoldMine and
ACT! content

Free demonstrations, web presentations and proof of concept consultancies available
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